THE

IT‘EIIHEESABAT Downdetector recorded a global failure in Starlink networks

Users around the world began to complain about malfunctions in the work of the Starlink
satellite Internet system. This information is confirmed by the Downdetector service.

The largest number of complaints come from the United States. Internet access problems
are also recorded in the UK, Germany, Canada and Mexico.

Such an influx of appeals indicates technical problems in the work of the Starlink terminals,
including we are talking about the complete inoperability of the devices.

The last large -scale failure in the work of the Starlink system was recorded on July 24 and
lasted for approximately 2.5 hours. Starlink specialists eliminated problems on the night of
July 25.

STARLINK Vice President Michael Nichols said that the cause of the global failure was the
refusal of key internal software components that ensure the functioning of the base
network. The company emphasized that they will conduct a comprehensive investigation
into the incident and take the necessary measures to prevent such situations in the future.
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