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How to protect personal data on the portal “State Services”? Respond to the Ministry of
Internal Affairs. To begin with, experts advise not to respond to SMS from unknown
numbers and immediately remove them. The exception is the short number 0919, from
which messages come to assess the quality of public services.

Secondly, it is important to use the portal only yourself. Do not transfer login and password
to other people, even employees of institutions. If help is still necessary, the data must be
stored secret.

When changing the phone number of the Ministry of Internal Affairs, it recommends that
Immediately make changes to the profile on “public services”. Experts also warn: never save
the login and password on other people’s computers.

Another advice is to submit applications and sign up for an appointment through the portal
personally, and not through intermediaries. This reduces the risk of transferring your data
to scammers.

If there are still suspicions of deception or a person became a victim of scammers, you need
to immediately contact the police by phone or 102.


